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Contract Number CM1487

COPY FA X<«

6631 N EXECUTIVE PARK COUAT, SUITE 210 JACKSONVILLE, FL 32218

TEL 904,289,1600 FAX 904,296.7111 WIWW COPYFAX.COM

MAINTENANCE AGREENENT

Please check one of the followlng:
This agreement is a Full Coverage Malntenance and Supply Agraemant and provides for tha repalr, pravantative malntangnce and
replacement of all pans, Including copler drum or OPC masler unit, broken or wom Ihrough normal use of eguipment and supplies, excluding

¢laples end paper.

() Thie agreement is a Full Coverage Maintehance Agraement, not Inciuding aupplies. This agraement provides for the repalr, preventative
malnienance and replacement of all parts, including copier drum or OPC mastar unh, broken or worn through normal uae of equipment.

() This agreement Is a Facaimile Machine Malntenance Agreement, not Including supplies, and providas for the repair, preventative
malntenance and raplacement of all parts, excfuding drum or OPC master unit, broken or worn through normei use of equipment.

() t refuse any malntenance agreement at 1his time and agrae to pay the prevailing labor rate for malntanance performed on this equipment.

Company Name Maching Modal

Nassau Cty Bd of Cty Commissioners J5186 / F551

Stroel Address Serlal #

96160 Nassau Place 4718500148

Ciy/Siate/Zip Install Cate/8salning Meter Reading

Yulee, FL 32097

[~ Fhonna inalal Sueel Address

Conlact Inatall Gity/SlalefZip

. I/_\ \/-
10,00 .ﬂ(n' N>
The effective date of this contract [s-07204-69 and.this agregmanit will ramatn In effect according to the terms and conditions on the reverae.

,_le Descriplon Bane Chargs CopleaPrinis Indluded Excess For Copy/Prinl Term

2EM $ 59 / month 5,000 0117 Annual

The equipment is ailher over meters at lhis 1ime or Will be at the conclusion of the malntenance agresment. Please submit a purchage requisitton 10
cover this expense.

2006/00 Overage Qverage Charge GoplesfFrinla/Saana Induded Fxpiring Dats or Meler Reading

overages

The addiltonal terma and condillons on the revarse slde hareof are Incorporated Into and made part of this agreement. No change, =slteration or
amendment of the terms and conditions of this agreement are authorized or effeclive unlese they have been agread to In wriling by an authorized agent

of custamer and an officar of CopyFax, Ine.

Customer CopyFax ‘
Printed_Name E d SQO/I over Prnted Na_m:a_j = 'L 5 F\(}(L P‘ —
Tile C&/‘-Qj’\-lf\ Coord ﬂDLJ'DY“ The P ()ﬂ Cihres .

kcéﬁ/é(g SI;[nalu:: g :‘Q [ X1
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1.

Malntenance Plen ("MP~) Terme

A
B.

F.

Prica

Invoicing and Payment

A

General Copdilions

A

B.
c.
D

. Gaverning Law. ‘The laws of ihe siale of Florida shell govéra (his conlfacl,

TERMS AND CONDITIONS
i

)
;

Duing tha team of [hiz contract, Copyfax shall malntain Equipment in accordance wilh ils service policias as revisad from Ume to lime,
This agresmenl covers malarfal and lebor for adjustmen!, repatre and replacement of parte, aa raquived by no/mal use of aquipmant.
Copyfax shall provide dufing namal hutiness heurs of Monday hrough Friday B;0D a.m. to 5;:00 p.m., exoept for holidays ohaarvad by custsmer ar|
Capyfax, mahisnance and repalr services. Subject Lo aervica reprezenialve avallabliity, Copyfax mey provide aenices during oiher then buainegs|
hours prvided (hat (I) Cuslomar pravides an agenl or employee {o accompany Copyfex sulhorizad parzonnel sarvicing equipmont; and ()
Cuslomer agreea (o pay, and Umely pays, for auch overiime samvices al Copyfax overime ralas In effect at the lime ovarime seryics |s rendered,
Subledt la paragraphs 1(K) and 1(Q), if Copyfax, In Its sole [udgmont dalarmines that It cannat malniatn EquipmentIn good working order, Gopyfax
ehall, al lle own expanss and in l(8 scie dfacrstion, parfarm olf-aite renavellon of auch Equipment or replace such Equipmenl with anolher unit of
Ihe same produel detignation as that Equipment (a “replocement unil'); provided, however, Lhal () tho roplacement unif may be rocondltloned or
otharwize uaed unli ralher than a new unil, and () If a replacemenl unil of the eama praduct desipnation as the unil of Equipment jl yeplaces Is nol
available, tha replacement walt may, in Copyiax sols dlacragon, he & produdt of subslenilslly almilar ar greater capebilties. !n auch Insiances, he
MP rale cuelamer ahall pay for the raplacamenl unjl shall be the rale charged Tor such olher unil apedified in the Copyfax price lisl then in effect,
Customer shall permit Copyfax to Insieil on-ells engtnaarinn Improvamenta desgneled by Copyfax aa “mendslory ralrofita”.

Nolwithslanding anything In (his canlracl to he conlrary, Copyfax shall nal be obliped o provide (1) relrolits {vshelher mandetory or aplional; (i)
relacation of Equipment for cusiomer wilhawt addltansl charga: ({i) 2ervice 1aboy or parts repair or replacement reaulling fram mavenment of
Equfpment by customer or any ageal of cust of any other p olher than Copyfax; (iv) sorvicos connecled with edding or removing
eccessorios, allachmani(a or olher devicas; (v) extariosr palaling or reiniehing Equipment; {vl) perfarmance of naymel aperalor lunclions as
deacibed in Equipmen! Operatons Manual(e) or as deecribad by Gopyfax; (W) reprir eervicas or replacement panie or unila nacesaitaled by
damage from any cause olher than ordinary Lss, excepl damage causad by the sole negligence of Copyfax; (vii)) Equipmenl service necessiialzd
by operelor neglact or unwaual applicelions of Equipment end (IX) aervicas for Equipment which It nol uaed In accordance wilh Lhe lemns and
candilions of Whis conlracl, Perfarmance by Copylax af services pet Included In MP wif ba charged In actordance with Copyfex pricea for such
sarvices then In effect.

Cusl shall I maintain Equi ! in strie( compli with tha | lions spediiied In the Operatons Manurl(e) and by Copyfax Inchuding,
bul nol Iimilad o, the npeuﬂcallom for elacirical aarvice and spaca; (Ii) make o¢ penil no allaraftans o Equipment withoul Gopyfax wrillen
parmission; {I) atiach no Jiem to Equipmant unlezs nalger the Equipmasnt nor such lem has bean alterad and the comblnallon I3 UL app )
nol mave Equipmanl unlass such Equipment Is dasignaled by Copyfax s moveabir; (v) not relocats Equipment( (o nother addrees withoul wrilten
noltce to Copyfax; (v} not uss any eltachmean! or supply ltem which, in the oplnlon af Capyfax, ebuld cayse damage lo ar necessilate unreasonable(
or unuaual servicing of Equipmant; {vil) not Iteelf Ineiall or remove developer n or from Equipment; (Vi) affard Copyfax aulhoyized personnel
unraslicled access o Equipmenl

Copyfax ehall ba under no abligelion 1o provide melnlepance senvicea [of Equipmenl relocsled 1o any place whare Copyfax sepvices ara not
avallable.

1§ Ihis meinlenmnce agreement provides for Equipment maintenance Including suppfies, (hen, e ell ime during this agreement, snd upon
canceilalion, Copyfax, Jnc will own the “unussd supplies™ Ihal were dalivered Lo be ysed In the copier. Thesa suppliba ara nol sald or cffered for
sale lo the customer untll ueed In the proceaa of making a copy on tha Equipmani coverad by lhe “cos! per copy maintenance and chemical
agreemenl,” Upcn cancelalion by cilher parly, Copyfax will be allowed (o pick up and remove ali of thelr euppilea irom tha customer locallon.

Except ea provided hereln, the pricas for MP ere bazad upon lhe price liel In efact upon the dale Cuslomar executes thia conlract,

Charges for e Anhual/Copy Volume Paymenl Plan will be Invaiced in Tull prioe 1o of afler the esmmencement dale, Monthly ehargas for the
Monlhly P aymen( Plan will be involced In advance af éach month snd the Inftat Invoica of such plan will include the monihly charga for the monlh
in which Equipmemt [a instalied, If Equipment is installed for [e3s then a W7 month. the menlhly charges shall bo pro-raied on tho basis of & thiny-
day month.

On (he las| business day of each menlh Gus(omcr shall complele and mall (o Copyfax he moter card sellng lor the meter reading of Equipmen?
on lhal day unless Copytax and Cuslomar have mada alher anangsmenls for dalivery of the meler reading, 17 Copyfax does nol recelve such

CopyFax haa Ihe maa the malntenance charge On an snnual basla aol (b excead 10% durng Iha Iniel 6 year Lirm of this teemenl
Ihe right lo Incrense the maintenanco charge on an annuad basls not o exceed 20%. '

.00 4 month per machine, Lo B n
n&:\:‘:x

Beginning with thi opyFax

CopyFax will bl slo

The inlGal (erm :j%nl [E] rs and commances upon lha commencement dale and shall continue, In the case of ihe Monlhly
Paymenl Plan, o a from 1ha firsl day of Ihe calendar monlh following Lhe commencement dale, Dwner has the right (o ioreasa (tha
baee chargo and axceas on an annud bewls nol lo excesd 10%

Unless CopyFax receivex potics of lefminalion in wriling from Customer lhirly days before Lhe and of the Inilial form or any ranewe) pariod, this
conlraci 2hall be deemed automatically renewed for additiana) perioda of one yaar o¢ the durafion and copy volume as specifted in (he Copyfax
Prica List than In etiee nl such iime of renewal.

Equfpment la eligibie for an MP contracl for a minfmum of five years from dale of ofiginal new Equipment instafation. Upon lhe explrl(lon ofthis
par porlod, Gopyl'ﬂx shall uecupl ord!m for the MF conlract for add!itans! perlods of one yaar pmvmeo thal (I) Copyfax, before such

p , sha pec such E Land il y, peform offsilar lion =l the 89 a condilion precedent lo
acceplance of such an arder and (ll) Copyfax on noljce lo Customer lerminala ithe MP cumra:l for any :uah addnﬁonal period Il Copyfax, In ile sate
Judgment, delerminea Ihal It cannol melniain auch Equipment (n good working arder. It Cuslomar does aol autherige s off-sile renovalian,
Copytax shall conlinue 1 offer Hourly Rale Sorvico a1 the mtes In offect at the Uma. Equipment is ellgible for an MP conlract for 8 maximum of
goven years (rom the lime of pAginal instalfalion,

ma«mmmmmmummmmmmmmmmmmrmemummmquumummurlha
average-ci-the-permach dlaldy-puwdlng—!onn!naﬂnm mu-. erhIs-
ageaamankorive-hwadred-delles (SA00.00.nerrRachin berhichsveri=greanet.

Cwrier hiaa the right to Increass the bade and copy charge on an annual basia not Lo excead 10%

Tralning. Copyfax shall, at no addiGonel charge, Iraln In The operalion of Equipmenl, a reasonabls number of key operalors deslgnatad by
Cuslamer with tha consent of Copyfex al & Ume and place scceplable to Capyfax.

Non-Aeeignabfity. Cuetomer cannol easign Lhle conlract withoul wrilten consent of Copvient

Allomey Foes/Cosls, Guslomsr shall pay ell cosls and expenses relaled (o enforcement or preservation of GopyfaX ifghta under s eoplract
Including attarney’s fees and courl coala.

Force Majeure. Copyfax shall not be lizbla (or detays i perf or failure lo parfor ils abligaBona under this conlrad caused by
circumalances bayand ila canteol Including, but not limited Lo delaya or fRfture s parform caused dy wodk aloppagee, delays of lestes In ghipplng,
bad weather, Impon or other govammeant rasldciions, accldenls or defays or faijure o perform by ils suppliors,

No Warrenlles. Copyfax dlaciaime all wareniiea; express or implied, Including Implied warrlnllcs of merchantablfily, inesa for uae or Mlness far 4
particutar purposa. Cus(omar agraes lhal Gopyfax I£ nol reaponsible far direct, incid q darnages, including but nol Imiled (o
damapes afsing oul of the uss or parformance of Equipment of Lhe loge of ues of such eqnpmonl

meler reading on 8 limely basla, Gopyfax ahall be permitied to erlimale the meter reading and to involce Uve meler chargee accordingly. A fuel ]
aurcharge may be added when auch amounls ars y due lo [us) supplier inereases and Increases o frslghUshipping costs. ~
, >
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TERMINATION

(a) The County may, by written notice to the Vendoxr
terminate this Agreement or any Puxrchase Oxrder issued
hereunder, in whole or in part, at any time, either for the
County’s convenlence or because of the failure of the
Vendor to fulfill its Agreement obligations. Upon raceipt
of such notice, the Vendor shall immediately discontinue
all services affected unless the notice directs otherwise

(b) If the termination is for the convenience of the
County, the Vendor shall be paid compensation for services
performed to the date of termination.

(¢) If the termination ils due to the fallure of the

"VYendoxr to fulfill its Agreement obligations, the County may

take over the work AND PROSECUTE THE SAME TO COMPLETION BY
OTHER Agreements or otherwise. In such case, the Vendor
shall be liable to the County for all reasonable additional
costs occasioned to the County thexeby. The Vendor shall
not be liable for such additional costs 1f the fallure to
perform the Agreement arises without any fault or
negligence of the Vendor, provided, however, that the
Vendox shall- be responsible and liable for the actions of
its subcontractors, agents, employees and persons and
entities of a similar type or nature. .Such cauzes may
include acts of God or of the public enemy, acts of the
County in either it’s sgovereign or contractual capacity,
fires; floods, epidemics, quarantine restrictions, strikes,
freight embarxgoes, and unusually severe weather;- but, in

. everxy -case, the failure. to perform must be bheyond the

. control and without any fault or negligence of the Vendor.

~o{d) If, after notice of termination for failure to

fulfill its Agreement obligations, it 1s determined that

the Vendor had not so failed, the termination shall be
conclusively deemed to have been effected for the
convenience of the County. In such event, adjustment in
the Agreement price shall be made as provided in subsection
(b) of this Section. |

{e) The 1rights and remedies of the County provided
for in this Section are in addition and supplemental to any
and all other rights and remedies provided by law oxr under
this Agreement.

P.
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