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No.3194 
Contract Number CM1487 

JACKSONVU.E, FL m16 

MAINTENANCE AGREENENT 

P. 2 

PhjaBB check one of 1fle following· 

This agreement is a Full Coverage Maintenance and Supply Agraamant and providee for 1.119 repair, preventative malntenanca and 
replacemenl of all pans, Including copier drum or OPC mas!er unit, broken or wom lhrough normal use of equipment and supplies, excluding 
6'1aples and paper. 

( ) Thla agreement lea Full Coverage Maintenance Agreamant, not Including auppliae. Th1G agreement provides for the repair, preventative 
malnlenance and replacement of all pllrts, including copier dr1.1m or OPC maslflr unit, broken or worn thro1.1gh nonnal use of equipment. 

( ) This agreement Is a Facsimile Machine Maintenance ,Aoreement, not Including supplies, and pi'OIIIdas lor the repair, preventatlw 
maintenance and replacement ol all pllrts. excludiRD drum or oPe master unit, broken or worn througf'l OO!'lliBI use o1 equipment 

( ) I refuse any maintenance agreement at tl'lis tirne and agree to pay I he prevailing labor re.ra for malnlanance performed on lhls equipment. 

CDf11101lY Name Madllne Modo! 

Nassau Cty Bd of Cty Commissioners J5186 I F551 

Slriiiii!::LAddri!IHi Sorlo!M 

96160 Nassau Place 4715500148 
C~WSizlle/2ip 1~81.91 Dele/BegiM~ M*r A001~ 

Yulee, FL 32097 

Ph ana !~old Stteol Addraaa 

OoniMI IMWI Clly}Sitle/2lp 

/\ _L" 

Th 10.01.~"~~ e effeo!J.ie date of this contract [s·~ a this agr , 1 will remain Jn effect according to the terms and conditions on tho reverse. 

COpleiiiPrln!tlnoludod 

$59/month .0117 Annual 

The equipment is eilher ovar meters at this time or will be at the conclusion of the ms!nlenance agreement. Plell$e submit a purchase requis!Hon to 
cover lhls expense. 

E>pVng Dale or M.,.r Reading 

overages 

The addlUonal terme and condlllons on the reverse side hereof are Incorporated Into and made part of this agreement. No Change, alteration or 
amendmenl of the terms and condiUons of lhls agreement are authorlzsd or effectiVe unles~: they have been agreed to In writing by an aulhorfzed agent 
of customer and an officer of Copyfax, Inc::. 

Custanwr 

Printed Name S 
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1. 

TERMS AND CONDITIONS 

Maintenance Plan ("MP") Terms / 
A. 

B. 

c. 

D. 
E. 

F. 

G. 

H. 

Prl~a 

Durtog 111111 II!IMI or 1111& conltacl, Cop)lfal< &~~•II rnal~l'liO EqUip111enl in ~~ecordanee willl il* sei'Vice palici9 ""revised rrom Um~ to lim~. 
This agreement covera malolrleland labor tor alllua~l. repairs end replacement of parta, u required lllfiiOim&l uoa or aqulpmanl. 
Copyfal< allall proulde dudng norm.-1 llutlnes~ ~01.11'!11 of MD<ldaylliroug~ Fri4:~~Y B;OD a.m. Ia ~;00 p.m .. OJ<OCPI ror holhfi!Y• o~•"'V1l~ ~Y cuSLOrnerar 
CapyfaK, matnlenanoe and rcplllr urvlcN. 8uDJ&CIIo aervlce repreaeniBIIve avallaDidly, copl/fsx may prolllde aeNicea 4•Jrlng otner then buaJneea 
l'lours p,-ovj<fed Ulal (I) Customer ptav!des an agent or emPl"Y"'e Ia 'lccornpllfiY Copyf111>: •ulh"ffZII<I paiJionnel aarvi~Jng aquJpmant •nd 00 
Customer agreee 10 pay, and umely paya, l'or eucn owrtlme uMcea el CoplffQ overume ralee lrl allecl alllle time ovl!lt'lime oerviee lo tendered, 
Sub)IO<l 1<1 p.,,..g,.,phs 1 (.!<) an<I1(Q),IJ Copyfa>c, In 111 sokiJudgm&nl dolc111nlnas lha\11 canna! maintain Equipment In good wol1dng order, Copyfax 
Bllall, al ne own exponsa and hllla tole dllcreuon. perform on-all& ranoveuon of aucll EqUipment or replace ouch EqtJipmenl Wllh at~olher unll Of 
lhe "'"""" produel dl!loignauon e.slhal Eq~ipmenl (a ~pl~oemenl Pnili; prc'li<le<l, however, thai (I) lhD ropJa.cemenl unit mayba rocomiiUoned or 
oU1erv.!ae uaad unll ralharlhan a newunl~ and (II) II a ~laoemanl unll orlha eema product deslonalion aalhe unnorEquipmenllllli!Piacul~ not 
avaua~Ja, lhl!l rePI'I<emenlllllll may, In Copyf.IIX •ol• <111"111Uan, ~ • .11 prod~c;t of 5llb&lanllally almDsror grealer capabtlnea. In auch lnslancaa, lhe 
MP rate cueklmer a hall pay for the replacement unu sll~ll)ll!lt'he (818 ch.vged for such other omilopK~ned In lhe Copyf11x pri~o li$\ then il'l errec~ 
Cuo10mcr shall penni! C~u 1o ln81all on-etle enatnaarfna Improvement• dallgnaled DY Copyt'ax aa "mandaiOry relro!lls". 
Notwllllelendlng anyt'hlng In I~ It cootnaclltllrle contrary, CopyfiU< sl'lall noll>e obliged 1<1 provl<lc (I) relrallla (vlhe•h~ mandetosy or opllonal; (ii) 
reloCallon of Eq~lpm~ml for customer Wllllolll addiUonal cnarge: (UQ aen.1calabor or palls repair or replacement re.aul~ng tram ma..emenl or 
E<!,lllpment by cusltlmer or anyeganl or cuslorner ar 'In)' other peJsQI' olha< lh•n C"''Yfoox; (Jv) aorvl~ conneclod wllh 1141dlng or remDIIIng 
ecceuortea, allaehmanla or o111er delllcaa: (\') &lMrlor plllnllng or ren111ahlng Equl)lmen~ (Ill) perfonnance or normal opef'llor run~s .-$ 
doacribod in Equ(pmen\ OperaUon1 M;~nual(s) or aa dvecrfbad by Copyfax; (VII) r~~palr earvlala or replace men! part a or unne neceaall.aled Dy 
damage from any causa oll1ar 111an ordlnaty uu, f!)~Cepl dama(le ceuail4 by !lie sole negTogetlee a! CQpyl'u; (vii~ EquipmenleeMcc neccs:sltalcd 
by operator nolllllcl or uniiiUIIIIIPPIICIIUona or E'qulpmenlend (II() aen.1cealor Equlpmanl Which It nol used In accordance willllli&leRn!. and 
tll~di~o~s or lhls OOT\I,.cl, PetTormenee by CopYfiiX Dr scNit~s nO\ ll'~lu~a~ ltl MP ~N II• charged In accocdance villh Copyfax prlcee for aucll 
aal'lllcet !hen In effect 
C~•lamer ~h11ll (I) malntail'l Equipmtntln slrk:l CQmpUanco wllh l~o ln5lr\leGan~ •PI'dOc:=d In the OperaUona ManuRl(a) and Dy Copyrax lnchnllng, 
Dul nolllmllad Ia, lhe apactncallonUor elecltlcal aaMce and space: ~I) make or permil no aue,.Qopi Ia EqliiPmentVftlllg\1( Copyi'•l!Wiillen 
p~lon; OlD alt11ch no Jt~m 1o Eq~lpmenl unl~a nallllllr tho Equlj)numl nor eucllllem haa Dean allerad and llle combllleDon 11 UL approved: (lv) 
nol moW! Equlpmaol llntBSs ~ EqulpmeniiS deilgn•tll!d lly Copyf•x •• moveable; (v) mll"'laeo~ta E~ulpmenl lo •other addran wtlhoul wrillan 
nonce 1o Copyl'ax; {vt) nol ute anv ellachmenl or supply Item Wlllcll,lrlllla oplnloll or Cop)fax, could...,.~ damage lo or ne~essl~ unrea$011llbl 
or unuaual aarvlctng or equlpmenl; (vi~ notlleetr Ina tall or remove daveloper In or from Equlpmenl: ('AI~ atrord Co~al( -.um011~ed p&rsonnel 
u~fl!!sltldl! d aeeeu. lo Equip•Mt<l 
Copyrax shall Da under no obllgalfon 10 prollfde matnlepanca servtcee lor Equipmet~l relocale4 1o any pl:~~~e wllere Copyt.ox service• •re nDI 
available. 
lllhl• msintensno:e •grecmelll pruvldes fOr Equjpmanl mclnlenam::e lndudlng :ruppll11s, then, 81 ell Mme during lhla agreement. and upon 
cencellellon, Copyraoc, Jnc Will a.~nthe "unua&d eupplles"lhal we~ doli\lered lo be uaed In Ill& copil:l". These supp!iilo. *"' nol•al<l or ofrcro:od ror 
a&Ja to lhe cuelomer unUI uaed In lila proceaa or making a copy on lila Equlpmanl covered by I~ a 'coli per copy maiOielliltlea and ct.eml~l 
'lgfll!emenL; Up~n Co~~nco~ation byeilher p:uty, Copyfax wDI be allowed lo pick up and romovo all or lhelr euppltaalrom lhs cualomer to calion. 

E:xcaptea provfaad herein, 111a prfcaa lor Mf' are DaBed upon the pllcallalln ell'ac.t upon the dele Cuatomer executes IIlla conlrecl, 

Invoicing and Payment 

A. 

B. 

c. 

0. 

Tenn 

9. 

Cllarg&& ror 111e Ani\~8LICOpyVol~m& Payment Plan Will be IMoiced in lull pilOt 10 or aner 111e tommeo~cemenl dale. MO~II"lly ch•u·oas far lho!o 
Monthly Payment Plan wlD ~elnvo!ced In advance or each month and the lniUaJ lnvolce or aucll plan Vl1111nclude lila monlhly ell~& ror lila monlll 
in wl'li<tl Eq~ipm•nll• in$\alled. 1r Equlpmenl is it\51.-lled rar lo:n lhen a run month. lho. monthly choua•s shall bo pro-ralc:=d on tho baala at a lhlrty
daymonlh. 
On lhc I•~~ l>t~>io""" <I~ of e11oh nlonlh Cuslom~r 5h~ll complolcl~~n~ m111lllo Cop~u I he motar card eellfng lor the malar reeding ot equipment 
o~ llial day unless copy!al< aM Customer have made other arrana&menls ror deiiVety of lhe meier reaci!I'IQ. Jr Cop~:~~x daes not roc;elva such 
melar reading on a Umely bill Is, Cop)'l"ax ehall De pelll1111841 lo eaUmale !he meier reading and lo Invoice U1e meier cnargat accordingly. A ftlel 
s~toh&rge may b& added wheO aucl\ arno~nta are neceua;y due to Juel ~upp!ier int.re:~~se" and lnti"CliSI:'& on fml!lhlllhipplng costs. 
Cop~Fu haa llls!llllll!JLI!lllilese 1111 malnlsnance charge on an aniUJal basta nollo exceed 1D% durtng the JnlUaJ 6 year lerm of ltlls 0!-Q<I!emeol, 
Boslnnlng wllh Ut~fflopyFOI)( I he hllo crease lhc malnlenanco charga on an annual buls nollo exceed 20%. w '1 "-#\ a;lo """--IQ,.oP.'IP.....--
Cap~F•ltwillb~sla . • e .ooamontllper~Mohln... ~~ 

The iniU•Ilo:rm ~f A menl l.o rs arid commonccos upon Ill• commenccmlllll dalo and shall conUnue, In !he caao or the Monthly Pa~enl Pten, ~" f(om lhl!llinll da)l of lila celendar monlll ronowing lhe commeru~el'l'lent dale, Owner h~:o lh" rlghllo Jh<Masa tha 
1>ue dlargo •nd U~CC~aa on an ann~lll ~alla nollo exceed 1 D% 
U~>lo!o~s C~;~pyFax receives nolj(:e o!lellltin-rion in wriUng from Cu•l<:>mer lhirly <I~ berorc lhc end or lhc lniU11IIarm or lillY rani!WII panod, thl1 
oonlracl ahall De deemed aulOmallcaJiy renewed tor addlllonal pertoda or ana ya.- of Ule dllranon and copy volume as specil!&d II\ t~a Copytax 
Prl~• Llsllh~n In eire~ al ~<111:11 lime or reni!WIII. · 
Eqllfpmenl ra eligible ror an MP oonltact ror a minlfllll/ll Of five years from Cll!llo!o of o(1gloal nl!!w Equipment inilal.,ijon. Upon lho oxplrallon of thl~ r /'llH-""f'W'YII'ar porlod, Copyt'aK ltl•h accopl ord111• lor Lhe MP' conlracl ror addl~onal period a of one year proVIded lhal (I) Copylax, b&fore euch 

~---.,..._-" ~~plance, ~•II il'~~c:t Sl.lch Eq01ipmen~ iln<l !rn~"•IY. p~ll'Vffll ofr·•ilo reno.,._lion a~ Ute cu,lomcr's lllCPtnn as a condUlon pracadanL to 

D, 

E. 

•c.:•pl811ce or sucll•n order aqd 01) Copl/fltlC on noQc.e 1o cuatomer lerminalolttoa MP conltlld IGr any c<~ch ;~dcfi~on;~l pmod II CopytiiX, In lla OGle 
Judgment. aelermlnes lhBL II cannot matnllll'n auch EqulpmenL In good working Gfllar. II Cutlonuw· C!Oea 1101 •~lhO~ta tne orr·sile renowlion. 

-nlo~IIIHVA<IFM-ckiii'IF• '"no gm.p"H!!MI!in~••••ltllyil11r'S!!IEEIII•IItrwhl'd10Vt!l1~. ( """' +. AA....!w"'-.&;~1-rf_ 
awnerna" lhe riglllto lnc.~"B&e Ula Daae and copy charge on an annual ba&la noiiO exceed 10!'. ~ Qa , '-A 1.. 

Copylax Bllall conUnualo orrer Houny Rale Sarvtco allha raiN In alfact at lila lima. Equipment Ia eligible tor an MP conlracl for a maXImum ol 
aoven l/eiirs rrom lhe lim" of OlfQinlll in•"--lalion. 
Jlilollll_..._..~~~~~~lilln~lyt~&~lhl!>-llltle-IWII~~qu;.t.a~Nr~ha 
awrat~lnaebatgu (or lh• lhwamnnlh• imPIIIdla~14MIIInlt-lermlnallomm!lllptlritlt1ITrmb&Mikn~llt&-Nm At'ln-lllla. 

Ge11ef'll Condiliort~ 

A. Training. Copyfu sll•ll. al no 111<1dl6onal dn1rge, lraln In lh~ opera»on af Equip men~ "re~scnabJa nliTII~er of by operators dClllgnalad by 
CU&lomet wllh lha oon~enl or Copyrax BL a Uma and place acceptable 1o Cop)'l'u. 

B. Non-AaBignaDhlly. Customer cannot uelgn lhle conlrael vlilhoql wrilt..n con••nl Qf Copyfll)l. 
C. Allom~y Fao:IA::osls, C~slo"mar shan P"Y' •II eo&l~ •nd expet~eu related to enroo::emenl or prese.vation or Copyfax llghls Lllldor this capl"'d 

I~ eluding auomays fees and cou11 coala. 
D. force Maleu~e. CopyfuahJR not lie li!!llla ror <lemys itl P"lformanr:e or faii!Jralo pelfarm ils obliga6ono ull~er lhls conlrzu;l ca<~tad by 

diCIJm&liltlces Dayond ile conlfollnciiJdlng, b~l noltlmlled to dell)~~ or tR!lul"'t<> p•rform cautlld Dywolk aloppagaa, d&IEI)'a or louaaln shipping, 
bad wealher,lmpon. or othergov•mmanl raslrlollans. •c<:ldents or delays or railure Ia perform J>y Us !fUPPiiers, 

E. No warranuea. cop)lf&ll dlacJ&Jma ell wammUa&: &'ICPNII or Implied, Including lmplkld warranll1:8 o! merchanlaDtnty, n1nsaa for uae or ~lneu tor • 
particular p11rpo,a, C~~-alomer •graulh'll Copyf'IIC Is not r•tpo.,stllle for dtrecl, Incidental or contequenDal d:~~magos, including bul not Dmlled lo 
<famaau all•iog oul ol Ll\e use orpa.-rormenca or EqUipment or 111e Jon Of 11ae ol suCh t:qU!pmanl. 

F. . Governing law. The lawa of 1M $lale or Florf~• ehall ovetn lhls cotlltael. 

[ 
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~EaM!NAi'ION 

{a) The County rnay 1 by written notice to the Vendor 
terminate this Agreement or any Purchase Order issued 
hereunder, in whole or in part, at any time~ either for the 
County's convenience or because of the failure of the 
Vendor to fulfill its Agreement obligations. Upon receipt 
of such notice, the Vendpr shall immediately discontinue 
all services affected unless the notice directs otherwise 

(b) If the termination is for the convenience of the 
County, the Vendor shall be paid compensation for services 
performed to the date of termination. 

(c) If the termination is due to the failure of the 
·.Vendor to fulfill its Agreement obligations, the County may 

take over the work AND PROSECUTE THE SAME TO COMPLETION BY 
OTHER Agreements or otherwise. In such case, the Vendor 
shall be liable to the County for all reasonable additional 
cost::~ occasioned to the County thereby. The Vendor shall 
not be liable for such additional costs if the failure to 
perform the Agreement arises without any fault or 
negligence of the Vendor, provided, however, that the 
Vendor shall· be responsible and liable for the actions of 
its subcontractors, agents, employees and persons and 
entities of a similar type or nature. .such causes may 
include acts of God or of the public enemy, acts of the 
County in either it's sovereign or contractual capacity, 
fires; floods, epidemics, quarantine restrictions, strikes, 
freight embargoes, and unusually severe weather; - but 1 in 
evei:.y ·case., the failure. to perform must be beyond the 
cc;>n~iol and without. any fault or negligence of the Vendor . 

· :·:·(d) :If, after· notice of termination for failure to 
fulfill its Agreement obligations, it is determined that 
the Vendor had not so failed, the termination shall be 
conolusi vely deemed to have been effected for the 
convenience of the county. In such event 1 adjustment in 
the Agreement price shall be made as provided in subsection 
(b) of this Section. 

(e) The rights and remedies of the County provided 
for in this Section are in addition and supplemental to any 
and all other rights and remedies provided by lat-l or under 
this Agreement. 

·:,:·! . .. 
•.· 
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